
University of Utah 
Division of Plastic Surgery 
Resident Cosmetic Clinic 

 
The Division of Plastic Surgery has arranged a cosmetic clinic to be staffed by residents. The 
purpose is to provide educational cases for the residents where the resident will act as surgeon. 
The resident will take primary responsibility for diagnosing, scheduling, and operating on these 
patients as well as performing their postoperative care. 
 
In order to provide continuity of the surgical team during the postoperative course, residents 
are allowed to perform these cases during their final year of training through the month of May. 
Cases will not be performed in June in order to allow the operating resident to provide the 
majority of the postoperative care. Residents are allowed to perform up to 3 cases per month 
and a maximum of 24 cases during their final year of training. No portion of the surgery may be 
covered by insurance.  
 
It is not necessary for a resident to operate on all or the majority of the patients who come to 
the clinic. Any interested patient should receive a phone call. The resident may then decide 
whether the patient should be given an appointment in clinic. If the patient is interested in 
surgery but the resident does not wish to perform the surgery, the case should then be offered 
to the other senior residents or should be placed on a list and offered the following year to the 
succeeding residents. 
 
All clinic visits need to be charted in EPIC. The signed billing sheet and estimate needs to be 
given to the medical secretary of the faculty member the resident will be operating with so they 
will have the information necessary to schedule the surgery and collect payment.   
 
For each patient seen, the resident must present the patient and the surgical plan at Tuesday 
conference with a faculty member present to sign off. The resident will be required to keep a 
folder/file for each patient. This can be done in the Ubox system so it is patient protected and 
sharable with the faculty. If you prefer another method please have it approved by the program 
coordinator. The folder/file should contain the majority of what is required for an oral boards 
case including: Pre op/intra op/post op photos, consent (both surgical consent and a consent for 
photos), billing sheet, notes (H&P, op note, post op notes) and any pertinent labs/imaging or a 
summary document of the findings. Dr. Dana Johns oversees this program. Please share the 
folder with her and the supervising attending for each case. She will pick one case for you to 
prepare a board book for as a mock-oral board case at the end of the year.  
 
The faculty considers the resident cosmetic clinic a privilege. If a resident is not able to 
appropriately perform operative and nonoperative duties related to the resident clinic, this 
privilege will be withdrawn.  All resident are required to complete at least three cases in the 
resident cosmetic clinic during his/her senior year.  

 
 
 
 
 
 



Steps for Scheduling Resident Cases 
 

1. Patient will call into office requesting resident clinic. Jerica will email resident, rotating 
every three calls, with patient name, contact information and procedures they are 
interested in. Please respond and let her know if you want to set up an appointment or you 
do not wish to see the patient. She will give you one week to respond to this email. After 
one week, if she does not receive a response, she will move to the next resident. After 
reaching out to all residents, she will send one last email to all three chiefs to make sure no 
one wants to see the patient. If no one wants to move forward with a consultation, she will 
call that patient and offer to set up an appointment with an attending or they can call back 
to get on the list again next year.    
2. Jerica will call the patient and schedule the appointment and email to let the resident 
know when it is schedule. At that point, the patient will be moved to your tab on the 
spreadsheet so you can view where they are at in the process. Both you and Jerica will be 
updating the status of the patient on this spreadsheet. Please keep each patient’s status up 
to date.  
3. Meet with the patient and discuss surgical options. Forward the EPIC note to Jerica.  Let 
the patient know Jerica will email/send in MyChart them within two weeks to give them a 
price quote.   
4. Discuss the patient with the attending you want to work with. The two of you need to 
agree on the surgical plan and operating time.   
5. Present the plan at Tuesday night conference. Once the plan is approved at 
conference and with the attending you are working with, email Jerica with all plan details 
including the time agreed upon to Jerica and she can work on the quote.    
6. Jerica will email/Mychart the patient with the price quote.   
7. If the patient decides to proceed with the surgery, Jerica will send you open dates to see 
which ones work with your schedule. If you want to work with a specific surgeon, let Jerica 
know.       
8. Email/My Chart the patient with the available dates and let them know payment is due 
in full two weeks prior to surgery.   
9. Supplies for the surgery need to be ordered three weeks in advance and will be ordered 
by the medical secretary. Please give the catalog numbers to the medical secretary. You can 
receive two sets of implants from each vendor (Allergan and Mentor for a total of 4 sets) for 
free. These take additional time to order.  She will let you know if they will be in the 
OR or the office to pick up prior to surgery.           
10. When making post-operative appointments you will need to make sure that an 
attending will be present in clinic and that the time is acceptable for the rotation that you 
are currently on.   

  
If a patient contacts you directly to set up an appointment you can either refer them to call 801-
581-8419 and work with Jerica or coordinate yourself. If you choose to coordinate yourself. 
Please email the details to Jerica. She will put it in EPIC.   

• Appointments should only be made when an attending is present in clinic.   
• If the appointment is scheduled within 24 hours you need to call clinic 5 (1-
2232) and let them know you have an appointment scheduled 

  



 
Botox and Filler  

 
Starting in the Integrated 3rd year and Independent 1st year, residents on the University 4 clinic 
service will run the resident filler/botox clinic on Fridays. This schedule is in EPIC under “Plastic 
Surgery Resident Clinic”.   
 
For the resident’s first ten Botox injections and first ten filler injections, the resident will need to 
be proctored by either a chief resident or an attending. This needs to be documented in the EPIC 
clinic note. For any injection during or after the proctoring period, the resident will need to get 
the following form signed by an attending prior to injecting the patient. These forms are 
available in clinic.  
 
There is a $150 injection/facility fee for filler ($50 for any additional syringes) plus the cost of 
the filler. Botox is the cost of the Botox ($6 per unit) and a $65 fee injection/facility fee.  Patients 
are required to pay this on the day of their procedure.  If you are using samples that are given to 
the program for training purposes, you do not charge the patient for supplies, but still need to 
charge the patient the injection/facility fee. Any exception to this rule, must be approved prior 
to the appointment and noted on the form. When the patient is checking out, please give the 
form to one of the medical secretaries, or clinic employees to collect the payment.   
 
Vitrase (hyaluronidase) is available in clinic for emergency use. If you know you will need a vial 
please have it order it prior to the appointment. The cost is $98.48 per vial plus $15 injection 
fee. If the original filler injection was not done in our resident clinic then you will need to charge 
an additional $50.   
 
Residents are required to complete the Botox/Filler face sheet for each patient. This sheet must 
be signed by an attending prior to injecting the patient.  
 
 


